
Turning On Closed Captioning
Capabilities for Windows Media Player

Step 1. Open Windows Media Player by either clicking on the icon on your de sktop or from your
start menu

(desk top icon)

or

(Start Menu)
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Step 2. On the menu bar go to "Play" ---> "Captions and Subtitles" ---> "On if Available". This
will allow closed captions or subtitles to play. They will only play if they are available .
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Step 3. If you know captioning is available and you do not see captions, you may need to close
and reopen Windows Media Player. If this does not work, from the menu bar go to
"Tools" ---> "options"

Step 4. Click on the "Security" tab and make sure "Show local Captions when present" is checked.
DO NOT forget to click apply after checking show local captions....
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The "Apply" button may be
grayed out initially.
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Graphic: Screen shot of start menu with Windows Media Player Highlighted
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Graphic: Screen shot of Window Media Player with drop down menu of "Play" expanded Highlighting "Captions and Subtitles" and "On if Available"
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Graphic: Screen shot of Window Media Player with "Tools" drop menu expanded highlighting "Options"
Step 4.
Click on the "Security" tab and make sure "Show local Captions when present" is checked.  DO NOT forget to click apply after checking show local captions....
Graphic: Screen shot of "Options" with "security tap highlighted, and show local capitons when present checked, and apply button highlighted.
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